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TESTING LRB6 


BGT6 TESTING LflbS, INC. 

25 Anderson Road 
Buffalo, NY 14225-4928 
Tel (716} 897-3300 
Fax (716) 897-0876 


June 18,1997 


Mr. Jimmy Chu 

Analyst, Quality Assurance 

PHILIP MORRIS, USA 

120 Park Avenue 

New York, New York 10017 

Dear Jimmy: 


ACTS is pleased to present to you a quotation including the testing, turnaround time and associated costs 
for testing the Thermo-Freez 16 ounce Freezer Mug, 

To date, ACTS has received five, 16 ounce Freezer mugs. It is my understanding that an additional six 
samples will be forwarded to ACTS for testing. Upon receipt of the additional samples, testing will be 
initiated under the standard turnaround time of seven business days. 

As we discussed, ACTS will review documentation from the raw material supplier for conformance to Title 21, 
U.S. Code of Federal Regulations (CFR) provided this information is made available to ACTS. 

The following outlines the tests requested by Philip Morris for the 16 oz. Freezer mugs as well as the 
associated costs: 


Dishwashing Test 

5 pieces @ 15 Cycles, Normal Cycles, Upper Rack.$165.00 

Thermal Cycling 

5 pieces @ 15 to 20 Cycles.$ 350.00 

Documentation Review of Raw Material 

Documentation Review.$ 125.00 

Liquid Content Identification 

Verify solvent present is Water with 5% Sodium Chloride.$ 100.00 


Determine presence and percentages of Ethylene Glycol and Propylene Glycol .$ 140.00 


Sonic Weld Examination 

Quality review of sonic welds on mugs.$ 49.00 

TOTAL ESTIMATED COST.$ 929.00 
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TESTING LflBd 


The verbal results will be available to Philip Morris on the seventh (7th) business day following sample 
receipt and the written test report will be faxed and mailed on the tenth (10th) business day following 
sample receipt. 

As always, please dp not hesitate to contact me should you have any questions. 

We appreciate your business and look forward to working with you on future projects. 


Sincerely, 

ACTS TESTING LABS, INC. 

Susan E. Martino 
Program Manager 
International Client Services 
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cc: Paul Brogan, ACTS-USA 

Lisa Maxwell, ACTS-International 
Marybeth Shaw, ACTS-International 
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